
RIDE ON SQUADS &
IN-SERVICE SUPPORT

he SMS Group routinely under-takes multi-trade maintenance and 
refit activities while the ship is in active service with guests and crew. 

Consignments of tools and material are sent in advance to the ships turnaround 
ports, loaded the stored on the ship until the skilled trades team join the vessel. 

A reputation for excellence

T



THE SMS GROUP OFFERS:

•  �Repairs & maintenance for both interior and 
engineering requirements.

•  �Enabling works for cabling and pipework.
•  �French polishing services.
•  �Hard Surface Repair services.
•  �Leather ‘medic’ leather repairs.
•  �Upholstery works including refurbishment 

and renewal.
•  �Condition surveys of public and crew areas.
•  �Decorating services.
•  �Carpet and flooring repairs and replacement.
•  �Pre-dry dock enabling works.
•  �Post-dry dock damage repairs.
•  �Full scale turnkey refit.
•  �Electrical and plumbing.
•  �‘Turnaround’ day maintenance.
•  �Cleaning and maintenance of 

mechanical spaces.
•  �Window film installation.

As per our ‘cradle to grave’ approach to project 
management, the SMS team is capable of providing 
pre-planned and short notice works. We pride 
ourselves on being able to adapt to the ships daily 
programs and individual requirements, minimalizing 
disruption to passengers and crew. 

These services are provided internationally



SMS Poole
	� 61A New Harbour Road Central, 

Poole, Dorset, BH15 4AJ

SMS Avonmouth
	� Unit B, Motorway Distribution Centre,
	 Avonmouth, Bristol, BS11 9YT

SMS HMNB Devonport
	� Building SO97/98, HMNB Devonport, 

Plymouth, PL2 2BG

CONTACT

SMS Head Office
	� Western Avenue, Western Docks, 

Southampton, Hampshire, SO15 0HH

SMS Lowestoft
	� The Dry Dock, 50 Commercial Rd, 

Lowestoft, NR32 2TE

SMS Dover
	�� Warrprop House, Channel View Road, 

Dover, CT17 9TP

SMS HMNB Portsmouth
	� Building 1/209, HM Naval Base 

Portsmouth, PO1 3NJ

7 locations offering 24/7 engineering support

SUPPORT
T: 0845 013 0481
E: info@sms-marine.co.uk

Dan Lockyer - Head of Interiors
M: +44 (0) 7748 644 326
E: dan.lockyer@sms-marine.co.uk 

Chris Bailey - Project Manager
M: +44 (0) 7468 698 017
E: christopher.bailey@sms-marine.co.uk

Nick Border - Project Manager
M: +44 (0) 7841 872 722
E: nicholas.border@sms-marine.co.uk

Our Mission is simply to deliver. Good, clear communication, best of class project management, 
and an exemplary client experience ensures that we deliver; on time and on budget - exceeding all 
expectations. We deliver, because we care.

MISSION

A reputation for excellence

ISO9001/2015 accredited
Both CE certification and 
ISO14001 environmental 
management are pending

www.sms-marine.co.uk @SMarineServices

Our team have supported


