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he SMS Group has, in-house, a dedicated, experienced and capable 
Electrical Marine Engineering Team.  The Group provides national 

support from its network of offices and facilities; and proudly has over 
30yrs specific marine experience.

Electrical Marine Engineering
Nationwide Electrical Support

T

RAPID RESPONSE
0845 013 0481

A reputation for excellence

Naval Support

The SMS team is multi-skilled, and are experts in fault finding and electrical repairs - 
available on a 24/7/365 basis. We specialise in both planned and emergency works.

OUR MAIN MARKETS /
CLIENT BASE:

•  �Defence
•  �Vessel owners and operators
•  �Ports and harbours
•  �Dredgers
•  �Car carriers
•  �Tugs
•  �Ferries
•  �Cruise ships
•  �Workboats
•  �Superyachts
•  �New build yards



EXPERIENCE

RELATIONSHIP

PLANNING & PRICING

VALIDATION

PARTNERSHIP

DELIVERY

Our customer journey not only depicts how
we deliver, it illustrates how we care. 

The personal touch is at the heart of The SMS Group.

THE CUSTOMER JOURNEY

We’re proud of being different, we’re proud of 
being SMS. We aim to take each and every 
customer on the following six stage journey.

We share our own experience and our knowledge.
We aim to illustrate knowhow, capability and trust.

We establish a personal relationship, and then we
understand the customers exacting requirement.

We plan the job, price the job, educate and inform
the supply chain. We complete risk analysis

and then we revert to the customer.

As a team we peer review; and then we
complete full customer validation.

We agree contractual terms as partners;
collaboration is the key to successful delivery.

The Project Manager - appointed on day one, has the 
relationship and experience; and they fully manage all 

the supply chain deliverables and complete
the turnkey project. 
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CAPABILITIES:

The department prides itself and versatility and pedigree; 
there is a vast amount of electrical experience in-house, with 
over 30 yrs of knowledge, across a broad range of market 
segments - from refit and repair, fault finding, right thorough 
to life extension solutions and newbuild installations from 
fast ferries to Superyachts.

•  �Fault finding and repairs
•  �Planned and preventative maintenance
•  �Installations and upgrades
•  �Overhauls and repairs
•  �Refits and Ride On Squads
•  �Thermal imaging surveys and solutions
•  �In-house expertise - emergency 24/7 support
•  �Design and manufacturing of systems and hardware (to 

inc switchboards)
•  �Consultancy, project management and Owners 

representation

THERMAL IMAGING - PROTECTING YOUR ASSETS

•  �Our Engineers have carried out ‘Pre Repair Stop Thermal 
Imaging Surveys’ on numerous commercial vessels; 
Defence works also include: the River class, and Archer 
class vessels, for the MoD

•  �SOLAS Surveys for ‘hot spots’ on Cruise ships and 
Superyachts

•  �Complete Surveys of large shore-side sites / assets 
covering all Electrical Distribution Systems



Skilled Personnel

Fault Finding

KNOW HOW - WHERE IT COUNTS

The electrical team within The SMS Group have system 
specific experience and know how where it counts:

•  �Machinery alarm and control systems
•  Lighting and domestic system automation
•  Navigation and communication systems
•  Fire detection systems
•  AV / IT, telephony and security systems

HARDWARE SUPPLY

The SMS Groups electrical division is particularly well-
placed to support the supply of electrical hardware in a very 
competitive fashion (especially if supported by an install).  
Hardware supply includes, but is not limited to:

•  �Lighting both interior/exterior in traditional incandescent 
and fluorescent and highly efficient LED luminaire

•  Lighting control systems
•  �Installation hardware - cables, cable tray, cable glands, etc
•  �Battery charging, distribution and inverter systems
•  �Installation hardware / mounts / bespoke fabrication
•  �Machinery alarm systems
•  �Bilge monitoring systems
•  �Fire detection systems
•  �Power generation
•  �Power distribution



SMS Poole
	� 61A New Harbour Road Central, 

Poole, Dorset, BH15 4AJ

SMS Avonmouth
	� Unit B, Motorway Distribution Centre,
	 Avonmouth, Bristol, BS11 9YT

SMS HMNB Devonport
	� Building SO97/98, HMNB Devonport, 

Plymouth, PL2 2BG

SMS Govan
	� Office 2, Ground Floor, Bishopton House,
	 78 Greenock Road, Bishopton,
	 Renfrewshire, PA7 5RT

CONTACT

SMS Head Office
	� Western Avenue, Western Docks, 

Southampton, Hampshire, SO15 0HH

SMS Lowestoft
	� The Dry Dock, 50 Commercial Rd, 

Lowestoft, NR32 2TE

SMS Dover
	�� Port View House, Channel View Road, Dover, 

Kent, CT17 9TP

SMS HMNB Portsmouth
	� Building 1/209, HM Naval Base 

Portsmouth, PO1 3NJ

8 locations offering 24/7 support 0845 013 0481  E: info@sms-marine.co.uk

Ian Burwood, Electrical Manager
M: +44 (0) 7775 414 304
E: ian.burwood@sms-marine.co.uk

A reputation for excellence

www.sms-marine.co.uk @SMarineServices


